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Things to Know Prior to Arrival  

The Government of Barbados advises that all travellers present a COVID-19 negative test 

result on arrival that meets their entry requirements. You should check the protocols to 

confirm and understand all requirements. The test should be a COVID-19 PCR antigen test, 

which is ISO, CAP or UKAS Compliant, undertaken at an accredited laboratory no more than 72 

hours in advance of your flight’s departure (this is subject to change at any time). All 

passengers are also required to submit an Embarkation/Disembarkation (ED) card 24 hours 

prior to travel, to which they should upload their negative test result. This can be completed 

on the www.visitbarbados.org/covid-19-travel-guidelines-2020 

You can find full details of the protocols at www.visitbarbados.org/covid-19-travel-

guidelines-2020 and you are advised to read and understand the requirements carefully 

before departure. 

You should also monitor the Visit Barbados website on a regular basis as the requirements 

may change at short notice. 

PLEASE NOTE: Prior to departure from Barbados, please check the pre-requisites of your 

home country, in order to comply with the necessary PCR tests requirements and any 

quarantine arrangements needed, on your arrival home.  

 

 

 

 

On arrival at Cumber’s 

In our effort to streamline our procedures and progress towards a contactless business 

model, we ask you for your co-operation by completing our forms, via email, instead of a 

manual check in. 

Final Balance and Room Rate Levy payments. 

Previously, we have requested payment on arrival for final balances along with separate 

Room Rate Levy payments.  We have revised this process for your convenience and safety.  

Full outstanding balances must be paid by debit or credit card, at least 5 working days prior 

to arrival. Flexibility will be granted, with notification, to those guests requesting cash 

payment facilities. 

Invoices, Damage & Breakage Policy and Guest Registration forms will also be sent via email 

at least 7-14 working days prior to your arrival at Cumber’s.  We would request that every 

effort be made to return the completed forms, by return email, before the end of the 5th 

working days prior to you leaving home.  Please supply a landline telephone number so that 

we may ring you for our credit/debit card details, to process your payment. 

 

 

http://www.visitbarbados.org/covid-19-travel-guidelines-2020
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Copy of Guest Registration Form  

                                                     

Guest Registration Form 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

                           

Name:  Mr./Mrs./Miss/Dr. 

(Please underline Family Name) 

 

Apartment No: 

 

Nationality: 

Date of Birth: 

Passport No: 

Expiry Date: 

Date/Place of Issue: 

Photo ID supplied : Yes                 No: 

Home Address: 

  

 

 

 

Email address: 

Company Details – as appropriate: 

Name of Company: 

 

Designation / Profession: 

 

Office Tel No: 

In Case of emergency please contact: 

 

Name: 

 

Tel 
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Copy of Damage & Breakage Policy  

Damage and Breakage Policy 
Damage to Cumber’s property 

We reserve the right to charge guests the cost of rectifying damage or replacement of items due to 

deliberate, negligent or reckless acts made by the guest (or their visitors), to Cumber’s property. This includes 

kitchen equipment, linen/towels, fixture & fittings or structure. Should this damage become known after the 

guest has departed, it is agreed that Cumber’s is entitled make a charge to the guest’s credit/debit card for 

the replacement or repair amount.  Notification and an invoice will be sent to the registered email address. 

We will however make every effort to rectify any damage internally prior to contracting specialists to make 

the repairs or purchasing replacement items.  Therefore, keeping any costs (payable by the guest), to a 

minimum.  

Removal of Cumber’s property 

We reserve the right to charge guests the cost of replacing any items that are removed from the premises by 

them or their visitors, without consent. The charge will be the full replacement value of the missing article, 

including any carriage charges. Should the fact that the item is missing come to light after the guest has 

departed, we are entitled to make a charge to the guests’ credit / debit card for the replacement item.  

Notification and an invoice will be sent to the registered email address.  

Tampering with smoke detection systems, fire-fighting equipment, Emergency Lighting or CCTV Cameras 

We reserve the right to take action against any guest found to have tampered/ interfered with any 

emergency equipment or CCTV cameras throughout the complex.  This includes emergency lighting in public 

areas and smoke alarms within any apartments.  (Should the smoke alarm, within the apartment prove faulty, 

guests are asked to report the fault to Office or Management ASAP).  

Guests or their visitors found to have tampered with any smoke detection, fire-fighting, emergency lighting or 

CCTV equipment will be charged with any costs incurred by Cumber’s due to their actions and in extreme 

cases, may be asked to leave. Depending on the severity of the guest actions, the Police may become 

involved at Management’s discretion. Should the fact that tampering and damage, to said equipment, 

becomes known after the guest departure, we are entitled to make a charge to the guests’ credit / debit 

card and send notification and an invoice for the repair costs, to the registered email/address). 

 In cases where credit/debit card details cannot be supplied, guests are requested to make a $50 USD 

deposit, refundable (with no damage incurred) on check out. 

As a requirement of your stay at Cumber’s, we request your credit card information, details of which will be 

held in case of any damages/loss/breakage incurred during your time with us.  This information will only be 

used in the event of damage, breakage or loss of Cumber’s property and only after notification to you. 

I,  ………………………………………………………....have read, understood and agree to the Damage & 

Breakage Policy outlined above.  I have provided my credit card details below in accordance to this policy 

requirement. 

VISA/MASTERCARD/AMEX/DISCOVER (Please highlight or add the appropriate card) 

Card # Expiry date 

Card Security #                                                             Signature:  ……………………………………. 
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Aerial View of Cumber’s Tropical Apartments 

  

If, all check in processes, (supply of registration details, completed damage and breakage 

policy and full payments) are received prior to arrival, please proceed to the office, where 

you will find a locked key box, containing your door key. 

To open this box, a code will be supplied within the payment receipt email. 

Locked Key Box Keypad. 

Enter the given, 4 digit code,  

followed by the # key. If 

correctly entered, a blue light 

will show.  Slide the catch to 

the left, hold, whilst opening 

the lid outwards to the right, 

gently please. 

 

 

  

Also contained within the payment acknowledgement will be the location of your in-house 

safety deposit box, Wi-Fi codes, condominium telephone numbers and details of the 

coloured key fob pertaining to your chosen condominium. 

One set of keys will be supplied at this time of check in, should you require an additional set 

please contact the Office on 4285597, with the expected time of your visit. We will take this 

opportunity, or another time close to your arrival date, to request that you bring the credit 

card used during the payment process and sign the credit/debit card payment slips. 

Slide catch to the left  

Open box front outwards to retrieve key 
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On Entering your Condo 

Light switches in Condo’s 1, 2, 6 & 9 can be found to the right of the entrance door. 

Whereas you will find the switches for Condo 3, 4, 7 and 8 located to the left of the 

entrance.   Each of the initial light switches will operate the corridor/patio light and the first 

room light within the condominium.  Please ensure that corridor/patio entrance lights are 

not left on throughout daylight hours.  Thank you. 

Secondary light switches can be found behind the refrigerators to operate fans/fanlights in 

the ground floor condominiums.   

Light switches within two bedroom and deluxe one bedroom condominium are more visible 

on the walls leading to the bedroom area(s). 

Safe Location & Operation 

The location and relevant code of each safe will be advised prior to arrival.  We have a 

selection of key operated safety deposit boxes and digital keypad safes. 

You are able to change the passcode for the digital keypad safes from the generic code 

given by the Office.  To do so, please follow the instructions below: 

Keys for the non-keypad safes will be contained on the main set of keys to the 

condominium. 
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How to Operate TV & Cable Box  

Remote Controllers 

In each condominium, you will find two remote controls to operate the TV and Cable Box 

respectively. 

TV’s 

Each TV is left on standby and synchronised to the cable box using HDMI cables; therefore, 

the source option selected on the TV should remain on the “HDMI” status.  The TV remote 

function is to power on/off and control the volume of the TV.  The other operating functions 

(i.e. to change channels) are accessed via the “Flow” cable remote controller. 

Once the TV is ready to receive the cable images, the source option “HDMI” will appear in 

the left corner of the TV screen and the cable images should then appear. 

Flow Cable Services  

Remote Control 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The Flow Cable Services are transmitted from a small black box usually placed under the TV or 

to its side.  The red light to the front of the box indicates that it is switched off, whilst the blue 

light shows the box is on and ready for operation. 

Power button 

Volume for each 

channel 

Channel Scrolling 

Button  

Channel Code 

Selection 

keypad 
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To switch the box on or off, press the power button to the top left of the FLOW remote control. 

Allow a minute for the TV and Cable to connect and synchronise together. 

No images or sound? How to troubleshoot… 

If the images do not appear then the source code programmed in the TV maybe incorrect and 

the TV remote control is needed to change the selected source to the “HDMI” function.   

Any problems, please contact the office on 4285597.  We will be happy to assist.  

There are a variety of Flow Channels to choose from and they can be accessed by entering 

the channel reference number on the bottom of Flow remote keypad. 



14 
 

 

Flow Channel List 
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How to light the Cooker/Stove & Oven 

We have provided cooker/stove lighters for each cooker/stove within our condominiums. 

Some cookers carry ring top ignition buttons, at the side of the flame regulator knobs.  In 

every case, the ovens need to be lit with the lighter. 

To do so you will find a pilot light hole to the front of the oven or a side access panel within 

the oven recess.  Turn and press in the oven knob at the selected temperature.  Hold the 

knob in this position whilst you light the pilot light. Release knob when ignited.  

Close the door gently, ensuring the pilot light is still burning and allow a few seconds for 

ignition of the main burner to occur.  Listen for the ignition noise.  If you suspect that the 

oven is not lit, check the pilot light by gently opening the door and turn off the gas, if the 

pilot light is out.   Open windows to allow the gas to evaporate and the smell to disappear 

before attempting to light the oven again. 

If you smell a strong gas odour, check the oven to make sure that it is lit properly.  

IF YOU HAVE ANY CONCERNS ABOUT LIGHTING THE OVEN, PLEASE CONTACT THE OFFICE.  WE 

WILL BE HAPPY TO ASSIST – 4285597. 

How to Operate the AC units 

Where to find AC Remote Controllers  

Remote controllers can be either found on the bedroom vanity counter or attached to the 

sides of the vanity unit. 

Use of the AC Units 

Our AC units are set to operate within the confines of the bedroom area at an optimum 

temperature of 21 degrees Celsius.  The temperature and swing functions can be regulated 

with the remote controller.  The best temperature to aid restful sleep is 23 degrees, which 

allows the unit to maintain an ambient temperature. 

Where possible and in light of recent protocol advice from Barbados Tourism Authority and 

other invested parties such as Airbnb & Trip Advisor, it is recommended that a room is well 

ventilated, as much as possible, to guard against potential Covid-19 risks. 

Things to Avoid While Using the AC unit  

  Attempts to cool the whole condominium or selecting low temperatures with doors 

and/or windows open, will result in the malfunction of this equipment.  During such use, 

ice will form inside the unit and create flooding within the room. 

  Please close windows and doors within the AC operating area (bedroom) to allow the 

unit to perform efficiently. 

  Turn off all equipment before leaving your condominium.  Help us to manage our 

carbon footprint by not leaving any AC units, fans or electrical items on whilst away from 

the condominium. 
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Regrettably, neglectful use will incur a fee of $50 BDS per day, per consecutive day any 

single unit left on or misused. 

Keys 

We hold master keys within the Office, should you find yourself locked out of your 

condominium. 

We would request that care be taken not to lose keys, especially the safe keys. 

Any keys lost or not handed back at the end of your stay, will be charged, using the credit 

card details given within the Damage and Breakage Policy form.  Notification will be given 

prior to this transaction.   

Please note that safe keys will be more expensive to replace than door entry keys. 

Contact & Trace Directives 

In accordance to the new Government Covid-19 directives, we are required to collect 

data with regard to guests and visitors coming to our premises.  This enables contact 

tracing.  Therefore, we would kindly request that details of all your visitors – name, address, 

date and telephone numbers be reported to the Office/Admin staff for our records. Thank 

you.  

Recap – Emergency Numbers 

Cumber’s Office …………………………………………………..4285597 

                             Outside of hours ……………………………..2476814 mobile 

Emergency Services 

Police ………….…………………………………………………….211 or 4182612 

Fire ………….………………………………………………………..311 

Ambulance…………. ……………………………………………..511 

Medical Facilities 

Elcourt Clinic ……………………………………………………… 4289452 

24 hour – Maxwell Main Road, Maxwell, Christ Church  

Closing Note 

With the formalities out of the way, it is now time to enjoy your stay and all that 

Barbados has to offer! 

We aware that circumstances have pushed change upon us all, but we are still available to 

recommend sightseeing attractions, good places to eat and dine, Catamaran Cruises and so 

much more! 

We may wear masks but our smiles are as broad and welcoming as before! 

Welcome to Cumber’s Tropical Apartments, Barbados! 


